Souhrnny vykaz dodrzovani standardti za rok 2021 / Summary report on compliance with standards for 2021

Drizitel licence / License

MVM CEEnergy Zrt.

Licence skupiny / Licence grouj 24 - Obchod s plynem / Gas trade

Cislo paragrafu standardu /

Pocet pFipadt vyplacenych nahrad /

Vyplacené nahrady celkem /

Primérna nahrada /

Standard paragraph number Standard / Standard Number of cases of refunds paid Total refunds paid Average compensation
v tis. K¢ v tis. K¢

obnovy prepravy nebo distribuce plynu po poruse /

4 resumption of gas transmission or distribution after a failure ) ) i
IhGty pro vytizeni reklamace na kvalitu plynu /

6 deadlines for settling gas quality complaints ) ) i
IhGty pro odstranéni pricin snizené kvality plynu /

7 deadlines for eliminating the causes of reduced gas quality ) ) i
dodrzeni planovaného omezeni nebo preruseni prepravy nebo distribuce plynu /

8 compliance with the planned restriction or interruption of gas transmission or distribution ) ) i
ThUty pro posouzeni zadosti o pripojeni zafizeni zakaznika k prepravni nebo distribucni soustave /
deadlines for the assessment of the application for connection of the customer's equipment to the transmission - - -

9 or distribution system
umoznéni prepravy nebo distribuce plynu /

10 enabling the transmission or distribution of gas ) ) i
obnovy prepravy nebo distribuce plynu po preruseni prepravy nebo distribuce z duvodu prodleni zakaznika nebo
dodavatele sdruzené sluzby s Uhradou plateb za poskytnutou pirepravu nebo distribuci plynu /
resumption of gas transmission or distribution after interruption of transmission or distribution due to delay of - - -
the customer or supplier of the associated service with payment of payments for the provided gas transmission

11 or distribution
IhGty pro vytizeni reklamace méreni dodavky plynu /

13 deadlines for settling gas supply metering complaints ) ) i
IhGty pro vyfizeni reklamace vydctovani prepravy, distribuce nebo uskladnovani plynu /

14 deadlines for settling complaints about billing for transmission, distribution or storage of gas ) ) i
obnovy dodavky plynu po preruseni z divodu prodleni zdkaznika s Uhradou plateb za odebrany plyn /

15 resumption of gas supply after an interruption due to the customer's delay in making payments for the gas taken 0 0 0
IhGty pro vytizeni reklamace vyuctovani dodéavky plynu /

16 deadlines for settling gas supply billing complaints to the customer's delay in making payments for the gas taken ) ) i




